17.1 CONCESSIONARY FARES & CLAIMS
The company operates the concessionary scheme which allows those passengers who hold a concessionary bus pass to travel on the buses scheduled services free. It does not apply to private hire.
To help recover the lost income the company is reimbursed as follows
a.
For trips (outgoing and return) that start in Suffolk, SCC pays a portion of the 
cost. This is achieved by us making a return to MCL see 10.10 & 17.2.
b
For trips (outgoing and return) that start in Norfolk, NCC pays a portion of 
the cost. This is achieved by us making a return to SYSTRA see 10.11 & 
17.3.
c.
As SCC & NCC only meet part of the cost, we have provided a bag in the 
bus where any passenger can make a voluntary donation towards the 
running cost of the bus. It is important that this is entirely a voluntary act as 
we MUST not ask any passenger to make a donation.
