17.2 CONCESSIONARY CLAIMS MCL
As explained MCL work on behalf of SCC to deal with the concessionary claim rebate.
Each month we have make a claim for the past month within the agreed time frame.
The process is as follows:-
a
After the monthly operational schedule for the required month has been 
completed and checked, it provides details of the information that has to be 
sent to MCL
b
See attached sheet 17.2.1 which is rows 193 to 225, col A to N.
c.
This has to be copied and sent via e-mail to mclclaims@marlet.uk.com. In 
the past we provide a note with it
